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Resolving Critical Computer Problems with a 
Complete New System for an Electrical Contractor

After computer problems surfaced, TAG delivered a complete new system 
with software, and the outcome worked perfectly.

Executive Summary

When an electrical contractor in Warwick, Rhode Island ran into computer problems, the company turned to 
Technology Advisory Group for help. TAG put together a new system, including all required software, to replace 
the problematic setup. The result was a smooth resolution the client described as working out perfect, followed 
by an A+ rating and a clear willingness to call TAG again and recommend the firm to others.

Challenges

Computer problems created an urgent need for 
outside IT help and a dependable path forward.

The existing setup was no longer meeting the 
client's needs and required a complete 
replacement approach.

The client needed a working system with the right 
software in place, not another partial fix.

Solutions

A newly assembled system replaced the prior 
setup, giving the client a fresh and functional 
foundation.

Software was included as part of the engagement, 
helping deliver a complete environment ready for 
use.

The solution focused on resolving the immediate 
issue with a practical setup the client could rely 
on.

“One of the best things I have done was contact 
Technology Advisory Group when I ran into computer 
problems. TAG put together a new system, including 
all software, and everything worked out perfect. I 
would not hesitate to call them anytime or 
recommend TAG for their service and expertise. I 
would rate them A+.”
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TAG’s Approach:

Key Actions:

TAG responded to the client's request for help 
after computer issues made the current setup 
unreliable.

The team put together a new system designed to 
replace the problematic environment with a 
working setup.

TAG included all required software so the client 
received a complete solution rather than separate 
pieces.

Results

The client reported that everything worked out 
perfect after TAG delivered the new system and 
software.

The engagement resolved the immediate 
computer problems and restored confidence in 
the client's setup.

The client expressed strong trust in TAG and said 
they would not hesitate to call again for help.

TAG earned an A+ rating and a clear 
recommendation based on service quality and 
demonstrated expertise.

Get Reliable IT Support That Works

When computer issues disrupt your 
business, TAG delivers practical solutions 
backed by service and expertise you can 
trust.

Get help Now

https://www.techadvisory.com/
tel:+18444317828
https://www.techadvisory.com/contact-us/

